PARKHOTEL

Information for our guests

Dear guest

Stylish ambience in a relaxing environment, a fascinating location by the lake, our restaurant that
uses fresh and locally sourced products and a small but exquisite SPA —we can offer all this and
more at the Parkhotel Gunten.

This brochure gives you important information about our hotel.

Adapter

International adapters are available on loan at our reception. Against a deposit
of CHF 30.00, which we will charge directly to your room bill.

“Aqualino”
We have a children’s playroom for our younger guests. The playroom is located in the basement.

Available free of charge at reception
Shoehorn, shoe polish sponge, body lofion, shower cap, sewing kit, earplugs

Beach

Our beachis on the “Inseli”, a small peninsula to the west of the hotel park. Beach towels are
available at the reception upon request. Please note that the white towels and bathrobes are only
for use in the hotel and SPA. A dressing room is located in the park next to the chessboard.

Massages and facial treatments

Consciously fake time out from everyday life and let yourself be pampered. You can find the
complete range of tfreatments in our enclosed brochure "Your relaxation oasis" or on our website.
Bookings can be made until 6.00 p.m. for the following day at the reception or online.

Breakfast

Our rich breakfast buffet awaits you every morning from 7.30 a.m. to 11.00 a.m.
During the summer you may enjoy your breakfast on the panorama terrace.

Charging cable
Have you forgotten the charging cable for your mobile phone? We have a selection of different
charging cables.

Cooking
It is prohibited to cook in the room. Any damages and additional costs for extra cleaning will be
invoiced.

Departures

We kindly ask you to vacate your room by 11.00 a.m. af the latest on the day of your departure.
Do not forget to hand in your key card at the reception. To avoid waiting fimes, we recommend
that you settle your room bill in advance.



PARKHOTEL

Dietary requirements

We will be happy to meet your dietary requirements (supplement CHF 6.00 per meal). Please
contact the front desk to let us know your request. In case of food intolerance or dietary
requirements, we are happy to adapt the menu as much as possible.

Dogs

For detailed information, please refer to the dog info brochure you received at check-in.

E-charging station
We have three e-charging stations for your car on the west side of the hotel. Payment is made
directly by credit card.

Emergencies

Throughout the day and night there is a staff member on duty to deal with emergencies. Simply
pick up your phone and press the "Emergency” button. The person on duty will answer and provide
further assistance.

Environmental protection

We separate waste such as glass, paper etc. for disposal. We also use energy-efficient lamps
wherever possible and have installed a heat recovery processor. We kindly ask you to stack your
newspaper and place them next to the wastebasket. Our cleaning staff will dispose of them in the
proper manner.

Escape plans
They are found in all guest rooms. In your own interests, please find and study these plans carefully.
In case of a fire, it is forbidden to use the elevator. Thank you for your attention.

Excursions

You can get information and ideas from our front desk staff or directly at the Tourist Center Gunten
right across the street. Our brochure wall (on the first floor by the reception) provides further ideas
and inspiration for excursions.

Feedback / Complaints

We accept negative feedback promptly and directly af the reception.

There is a good chance that we can help you further and we will be happy to assist you.
Positive feedback also helps other guests to find their way to us.

You can use this site: tripadvisor.com Thank you!

Front office
Our reception is open for you from 07.30 to 21.15 in the high season and from 08.00 to 20.00 in the
low season.

Guest mail
You can pick up your mail daily from 9.30 a.m. at the reception.

Gym

Our gym is located in the basement of the hotel (elevator -2, on the way to the SPA). You are
welcome to use the gym facilities from 7.00 a.m. to 10.00 p.m. You do not need a key.
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Holiday Apartment in the Parkresidenz

Our 2.5-room attic holiday apartment is located in the Parkresidenz, to the east of the Parkhotel. For
information and reservations, please contact our website or call the Reception.

Ironing
We provide you with an iron and ironing board free of charge and bring it to your room. Please
leave it outside your room door after use. Reservations are accepted at the reception.

Key card

Your room key is an electronic key card that opens your room door, the main enfrance and the
SPA. It is important that you keep your key card on you throughout your stay at the hotel. Your room
door closes automatically. You can enter the hotel at any fime with your key card.

Laundry

We offer a laundry service for our guests. A laundry bag can be found in your closet. Please fill out
the enclosed form and leave both the laundry bag as well as the form in your room.

The housekeeping will take care of the rest within 24h. The cleaning charge will be added o your
room invoice.

Luggage service
On request. Please contact the front office for any required assistance.

Lunch packages

Lunch packages can be ordered at the front desk until 5 pm one day in advance. Please find a
form at the end of this brochure.

Mealtimes

Breakfast 7.30a.m. - 11.00 a.m.

Lunch 1200 a.m. - 1.30 p.m.

Smallmenu 13.30 p.m. - 18.00 p.m.

Dinner 6.00 p.m. - 8.15 p.m. (latest start of meal)

Please inform the front desk as early as possible if you have to cancel a meal.

Maxibar

The Maxibar with drinks and snacks is located on the 1st floor. When consuming, please fill in the
forms provided and present them before departure so that we can charge you for the drinks and
snacks.

Night bell

If you have forgotten your key card and the main enfrance door is closed, you can press the ‘night
bell’ to the right of the hotel entrance.

Park Bar

We also cater for your well-being in our beautiful hotel park. You can refresh yourself with delicious
cocktails at our Park Bar. Delicious dishes are also on offer. But please note: the baris only open
when the weather is fine.

In the winter months, the bar is open depending on the weather and demand.
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Park Residence

The "Parkresidenz Gunten' is located on the site to the east of the Parkhotel. They are flats, which
are rented out to yearly tfenants. The underground car park is also part of the complex. It comprises
30 parking spaces, which can be rented by residents and hotel guests.

PanoramacCard

With the guest card you can travel to Thun and Interlaken by bus for free. Furthermore, you receive
discounts on activities around the lake of Thun. We will be happy to send you the guest card by e-
mail on request. Further information is available at reception.

Pillows and duvet
Would you like another cushion? You can choose from the following speciality pillows: Millet pillow,
Synthetic pillow, Neck pillow (Elsa), Neck roll.

Radio and Tv

TV and radio are all in one. You will find the enlisted radio and TV channels on the channel
overview.

Refreshment corner

We have set up a corner in the hotel lobby where you can refresh yourself with orange juice and
water free of charge until 5:30 p.m.

Restaurant

Our a-la-carte restaurant and the garden terrace (weather permitting) are open daily from
10.00 a.m. to approx. 11.00 p.m. At your request, the bill will be booked directly to your hotel room.

Room service

Would you like to order drinks or food to your room?2 Select the pre-programmed "Restaurant"
button on the telephone. We charge CHF 5.00 per order for room service.

Rowing boat

Our rowing boat is available to our guests free of charge, subject to availability and when the lake
is calm. Life jackets are obligatory for children and adults. For reservations please contact the
reception.

Sanitary products

You can buy various products, such as a toothbrush, toothpaste and disposable razors
at the reception.

Shoe cleaning
You can find a shoe-polishing machine on the 1stfloor. A shoeshine kit and a shoehorn are
available on request at the reception.

Smoking

Please note that smoking isn’'t permitted in public areas and hotel rooms. There is a smoking area
on the left of the hotel enfrance. It is allowed to smoke on the balcony of your room. Ashtrays are
available at the front desk.


https://www.thunersee.ch/info-service/gaestekarten/panoramacard-thunersee
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SPA

Classic and unigue: our exquisite SPA in the historic boathouse overlooking the famous mountains.
In our SPA we offer:

Finnish sauna (85 C°) with great view of the mountains Eiger, Mdnch and Jungfrau
Floral scent sauna (60 C°) with changing light effects

Invigorating aromatic steam bath

Direct entrance to Lake Thun

Jacuzzi on the sun deck

Relaxing zone with Lake view

For reasons of hygiene, the whirlpool, saunas and steam bath may only be used naked

* © & & o o o

SPA opening hours in the boathouse: according to the information on the key card cover

Access to the SPA

Your bathrobe and terry cloth lie ready in your room. We suggest changing there or in the gym as
there is no changing room in the boathouse. In order to get to the SPA take the elevator by the
reception and follow the signs. You can open the right-hand door of the boathouse with the key
card. Please do not allow any strangers to enter the SPA. You can remove your shoes in the
enfrance of the boathouse and change to your slippers.

Fresh sauna and shower towels can be obtained from reception

All SPA rules can be found on the last page of this information brochure.

Telephone

Dial “0" for an outside line. Then dial the number with area code as usual.

Call to another room: first press the number of the floor of the room then the room number. For
example, Room 21 on the 1st floor, press 121.

Pre-programmed buttons

+ Front desk

¢+ Restaurant

¢+ Wake-up call - You can either set your wake-up call yourself or ask the front desk to help you. For
further instructions, please see below “"Wake-up calls”.

+ SOS call for emergencies (24-hours)

Country codes

0-0061 Australia 0-0044  England 0-00972  Israel

0-0043 Austria 0-0033  France 0-0039 [taly

0-0032 Belgium 0-0049  Germany 0-00352 Luxembourg

0-001 USA / Canada 0-0034  Spain 0-0031 Netherlands
Towelling

If you want a change, lay the used or dirty towelling on the floor in the bathroom.

Underground parking / parking

Paid outdoor parking spaces are available around the hotel, subject to availability.

The rate for an underground parking space is CHF 12.00 per night. Please contact the front desk if
you are interested.

Umbrella
For rainy days, you may borrow an umbrella at the reception and return it after use.

-5-


https://www.parkhotel-gunten.swiss/media/archive1/downloads_2018/Saunaregeln_E.pdf
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Wake-up calls

You can receive an automatic wake-up call via telephone.

Lift the receiver

Press the “wake-up call” button

Enter the desired wake-up time e.g. 0700 (number must be four figures without stops)
Wait for the beep before you ring off

* & o o

If you need any help setting a wake-up call, the front desk will gladly help you. Please note that the
front desks opening hours in the high season are from 7.30 a.m. until 2.15 p.m. and in the low season
from 08.00 to 20.00.

Wi-Fi
Internet access is available free of charge.

L
% Password Wi-Fi: 36PHG120

Water kettle

Would you like to borrow a water kettle2 Please request one at the recepftion.

We wish you a wonderful and relaxing stay!

Your Parkhotel - Team


https://www.parkhotel-gunten.swiss/en/About-us/Team
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SPA in the boathouse - guidelines for our guests

The SPA is a place of regeneration and relaxation for body and mind. For a relaxing stay, we ask
you to observe the guidelines below.

Access is permitted from the age of 14
For reasons of hygiene, the whirlpool, saunas and steam bath
may only be used naked

Please note:
+ Inthe saunaq, place a sauna towel underneath and ensure that your body and feet do not
touch the wood and that no sweat drips onto the wooden benches.
+ No liability is accepted for items left behind or stolen.
+ Showering is compulsory before using the saunas, steam bath and whirlpool.
¢+ Use the shower next to the sauna without any shower or hair shampoos.

Not permitted:
+ Reservation of deckchairs
¢+ Any ftype of manicure and pedicure, shaving, hair colouring and face masks,
massage brushes
+ Bringing food, alcoholic drinks, mobile phones, laptops and smoking in the premises

We wish our SPA guests a pleasant and relaxing stay with us.

Your Parkhotel-Team



